
XProtect® Smart Client
Milestone Systems

Easily manage security installations

Ultimate 
usability 

Providing a unique combination of control, efficiency and  
adaptability, the Milestone XProtect Smart Client is the easy-to-
use operator tool for daily operation of all Milestone XProtect®

software products*.  It provides surveillance users with an ex-
tremely efficient way of managing installations of all sizes. 

Developed by the world’s leading manufacturer of IP video  
management software (VMS), the XProtect Smart Client is used 
to view and control cameras and access live or recorded video. 
It provides superior features for instant control of connected 

security devices and the interface is easy to adapt according to 
operator skill level or work tasks.   

Additionally, using the Milestone Integration Platform, users can
integrate various security and business systems as well as video 
analytics applications. Integrated systems are accessible directly 
in the XProtect Smart Client. Using one interface is extremely  
efficient because the controls are easy to access and operators 
won’t have to be trained on multiple systems.  

* Functionality of the XProtect Smart Client is determined by the specific XProtect product platform



In the XProtect Smart Client you can  
efficiently investigate incidents while
maintaining a visual on live events with 
the independent playback function. 
This helpful feature allows you to play 
back events from one camera while 
simultaneously viewing live video from 
other cameras.

Integrated devices and 
other connected systems 
can be controlled directly 
with overlay buttons  from 
the camera view, streamlin-
ing workflows and improving 
operator efficiency.

To ensure immediate detec-
tion of incidents, system 
alarms can be set up to notify 
users of certain events, or if 
equipment is malfunctioning.  
Alarms from all connected 
security devices and systems 
are consolidated in the easy-
to-use Alarm Manager. 

It is easy to export video in 
multiple formats such as still 
images, video clips for play-
back in a media player or in 

the XProtect® format for our 
video viewer, the XProtect® 

Smart Client - Player. When 
exporting to XProtect format, 

you can add comments to 
the complete export or to 

individual cameras. 

The Sequence Explorer 
shows previews of recorded 

video sequences as  
drag-and-throw image 
thumbnails, helping to  
easily locate evidence  

for export.
 

The XProtect Smart Client makes 
responding to alarms fast and effective 
with the alarm list. The alarm list gives  
a clear overview of active alarms and 
their severity.

Alarms can be prioritized so the most
urgent issues are displayed at the top
of the list. Any alarm can be selected 

to get a preview of the video related to 
that alarm. Alarms can be configured so 
that when they are selected, the alarm 
location map automatically displays cor-
responding alarm and camera locations, 
providing instant visual verification of 
incidents.

Searching through extensive re-
cordings to find a specific incident 
can be very time consuming. But 
the XProtect Smart Client provides 
advanced features to investigate 
incidents as they happen while  
simultaneously analyzing record-
ed video material.

The new timeline combines 
navigation controls with a main 
timeline for the selected camera 
and a consolidated timeline for all 
the cameras in a view. This makes 
it easy for operators to gain an 
overview of recordings.
 

Smart Search lets you search for 
motion in one or more selected 
areas of images from a particular 
camera, simplifying the search for 
incidents.

In the XProtect Smart Client you can 
secure evidence by encrypting
the video and by including a digital
signature, ensuring the export cannot 
be read by unauthorized people and 
that any tampering can be detected. 
Additionally, there is an export op-
tion to disable re-export to prevent 
sensitive material from being further 
distributed. 

When exporting to media player
format, text slides can be added
before and after the video export so 
important information about the  
export can be explained.

Responding to alarms Investigating incidents Handling evidenceMonitoring video



Milestone understands that all installations are unique and have different needs. That is why it is 
easy to customize the XProtect Smart Client for different tasks and operator requirements. The 
XProtect Smart Client can also be tailored to specific working environments by selecting a light  
or dark theme, depending on room lighting or brightness of the video. 

Powerful features for ultimate control

Proven in more than 100,000 installations around the world, the XProtect Smart Client fits the 
needs of a wide variety of customers. Available in 26 languages, the XProtect Smart Client removes 
the language barrier and helps improve productivity because most operators can use the client in 
their native language. The XProtect Smart Client fulfills your video management needs whether you 
have a basic or very complex installation with a wide array of features to view video, respond to 
alarms, investigate incidents and handle evidence. 

Watch the evidence collection 
process video on our YouTube™ 
channel to see a demonstration 
of the described features in the 
XProtect Smart Client. 
www.youtube.com/milestonesys

http://www.youtube.com/milestonesys
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XProtect®

The Milestone Open Platform
A foundation for long-term success
Milestone’s XProtect open platform video management software 
(VMS) integrates with the industry’s widest choice in cameras, giv-
ing you the freedom to choose equipment according to your needs 
and budget. Committed to providing a true IP video open platform 
and freedom of choice, Milestone is proud to be among the first 
VMS vendors to support and lead the future progress of ONVIF and 
PSIA standards. 

Integrate applications and systems into XProtect VMS with the Mile-
stone Integration Platform Software Development Kit (MIP SDK). 
The open architecture of XProtect, together with the MIP SDK, 
allows for endless possibilities to add features and functionality for 
creating powerful, custom surveillance solutions. 

App Store and Mac are trademarks, registered trademarks 
or service marks of Apple Inc., registered in the U.S. and 
other countries.

XProtect is a registered trademark of Milestone Systems 
© 2012 Milestone Systems.  All rights reserved.

About Milestone Systems
Founded in 1998, Milestone Systems is the global 
industry leader in open platform IP video manage-
ment software. The XProtect platform delivers power-
ful surveillance that is easy to manage, reliable and 
proven in thousands of customer installations around 
the world.  With support for the widest choice in net-
work hardware and integration with other systems, 
XProtect provides best-in-class solutions to video en-
able organizations – managing risks, protecting peo-
ple and assets, optimizing processes and reducing 
costs. Milestone software is sold through authorized 
and certified partners. For more information, visit:  
www.milestonesys.com

Milestone Systems HQ, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

Milestone has more than 10 offices 
around the world. For a complete list,  
visit www.milestonesys.com

General inquiries:  
info@milestonesys.com
Sales inquiries:  
sales@milestonesys.com


