To Our Customers and Friends,
Designer Decal will comply with the Washington State order to do our part of helping this pass as quickly as
possible. We regret to inform you that not all orders will make it out in time. We are working to get as many
out as possible. Our plan is to be back in the full swing of things on April 8th or so.
I’ve been in this business since 1985 and never have seen anything like this. 9/11 is the closest thing. Like
9/11 we will get through this and, yes, have a few bumps and challenges ahead, but will work it out.
I am just a little overwhelmed on what is going on. I have to say I really don’t have an answer but to listen to
the local, state, and federal governments as well as the public health authorities like the CDC.
Our thoughts and prayers are sent to the emergency, healthcare workers and those that are still working to
provide for us.
We have every expectation of helping our employees as we work to get through this. I’ve already set things in
motion to do so. We’re hopeful that this storm will pass by quickly.
We firmly believe that it is in the best interest for the health and well-being of our team, our customers, their
families, and the community at large, that we follow the orders of the public health community and the
government in their fight to control the spread of this virus.
Take this time to maybe get somethings done you’ve wanted to get done. Take the time to spend with the
family. We’ll all be talking soon and working together shortly and laughing about toilet paper.
We hope for the health of all, and to quickly move past all of this together.
You can still reach some of us via cell phone and email. We will be forwarding all phones to my cell as
well.
Russell Orne – 208-929-0044 – Russell@designerdecal.com
Geoff Whitcomb 509-951-3170 – Geoffw@designerdecal.com
God Bless,
Russell Orne, and the Designer Decal team.

