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Like so many around the world, LG Electronics has been proactively dealing with the impact
of the coronavirus pandemic. In light of business uncertainties arising from this national and
international crisis, we want you to know that LG is here for you – focused on business
continuity
and
minimizing
disruptions.
LG’s top priority is the health of our employees who support customers like you day in and
day out. Protective measures include suspending business travel, restricting visitors,
sanitizing facilities and wherever possible working remotely and meeting virtually for social
distancing. We have established a comprehensive response protocol for managing
exposure risks and responding quickly at the local and national levels. LG will continue to
monitor the evolving situation and follow guidance from government authorities and health
agencies.
During these challenging times, we are confident in our ability to continue providing you with
the high level of support you’ve come to expect from LG. Our plants are up and running and
at this time our inventory levels are generally healthy. Depending on how things progress,
there may be some logistics challenges, and we will work with you on delivery schedules.
The bottom line: even working remotely, the LG team is at your service as always.
Thank you for your partnership and trust in us, especially during these precarious times as
we weather this storm together. Even with the uncertainty in the weeks and months ahead,
LG will continue to take responsible, proactive steps to mitigate risks while doing everything
within our power to protect our colleagues, valued customers, loyal partners and
communities
from
the
effects
of
this
pandemic.
If you have any questions or concerns, please do not hesitate to reach out to your LG
representative.
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