April 7, 2020

Re: Force Majeure Notice – Plant Closure Due to Coronavirus
Dear Customer,
This letter is to inform you that Tenneco is experiencing frustration or a force majeure event
as a result of the well-documented Coronavirus (also referred to as COVID-19 or SARS-CoV2) pandemic that is impacting people, communities, operations, travel, transportation, and
much more worldwide.
Please be advised that our location in El Paso, Texas will close its operations due to the
ongoing Coronavirus situation as of April 12, 2020. We anticipate that this closure will
continue until at least April 27,2020 but may be extended depending on how the Coronavirus
situation develops. We are taking all available measures to address this serious matter as
quickly as possible and to re-open our facility as soon as possible, but unfortunately these
unforeseen events will prevent our ability to deliver products to you.
We regret that this situation may have an impact on you as our customer. Rick Lopez,
Thomas Tran or myself, will be in contact with you shortly to advise as to what shipments we
are able to make at this time, if any, and will be in contact with you prior to our operations restarting to discuss ramp up and order requirements. Please note that once this crisis has
passed, it may take Tenneco some time to bring its operations back up to normal – but you
have Tenneco’s commitment to support such efforts to the best extent it is able.
We take the health and safety of our employees, their families, and our customer and
suppliers seriously, and we will be monitoring this Coronavirus situation closely. We will
provide further updates when available.
We thank you and appreciate your consideration and understanding. If you have any
questions, please do not hesitate to contact Thomas Tran, myself, or Rick Lopez.
Sincerely,
Bob Brand
Account Manager Distribution/Industrial
C.c. Thomas Tran
Rick Lopez

